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So, how’s it going?
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What we have to work 
with
Information Silos
• Institutional Information
• Library Created Information
• User Generated Information
Institutional Info
Central Authentication Hub
Institutional Information
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campus
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User Generated Info
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What have we done 
with all this 
information?
Information Syndication
Affinity Strings + Subject Guides
Information Syndication
Usage +
Indexes/E-Journals
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Information Syndication
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Information Syndication
http://www.lib.umn.edu/mobile/
Still Silos?
The context web
• Site Web - Early web, focus on individual 
sites, lists, guides
• Search Web - Searching a network of 
websites, Google dominated
• Context Web - Search is not enough.  We 
expect services to know about us.
Site Web/Search Web
Better?
• A site that noticeably includes librarian 
suggestions?
• A site that noticeably includes peer 
recommendations?
• A site that easily makes resources available 
• based on what it knows about you? 
• based on what you’ve explicitly saved?
• A site that makes resource recommendations 
based on what courses you are taking or teaching?
• And knows what courses you are associated with?
What next?
• A site that is:
• Contextual
• Personalized
• Customizable
• Portable
• Active
The A future
http://www.flickr.com/photos/anjan58/1726661945/
Information was scarce.
Time was abundant.
Attention was abundant.
Information is abundant.
Time is scarce.
Attention is scarce.
Productivity
Discovery increasingly 
happens elsewhere.
Personalization
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